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This material is based upon work supported by the 
National Science Foundation under Grant No. 
1841783. The content reflects the views of the authors 
and not necessarily those of NSF. 
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Session Overview

When and Why Best Practices in 
Design of 
Questions

Connect with 
Others’ Successes 
and Challenges. 

7

evalu-ate.org

Demographic Questions

Demographic 
Questions

Age

Income

Educational 
Status

Employment

Citizenship

GenderPlace of Birth

Sexuality
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What experiences have you 
had answering demographic 

questions?

What challenges have you 
experienced asking or 

answering these questions?
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Welcome back!

Share insights in 
the chat … 
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Equity is our ethical and 
professional obligation.
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eval.org/About/Guiding-Principles
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10 Practices for Writing 
Demographic 
Survey Questions

Only ask if you intend to use the data

Make sure you’re measuring the right concept

Place demographic questions at the end 

Don’t force responses

Allow write-in response options

Use inclusive language

Use “check all that apply” when appropriate

Be culturally specific with response options

Don’t be afraid to change your questions

Ask people in the community to review

2

3

4

5

6

7

8

9

1

10

15

evalu-ate.org

1 Only ask if you intend to use the data
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1 Only ask if you intend to use the data

CREATE 
SURVEY

TEST 
SURVEY

CLEAN
DATA

ANALYZE
DATA

COMMUNICATE
FINDINGS

CLARIFY 
SURVEY 
PURPOSE

DISSEMINATE 
SURVEY evalu-ate.org/webinar/feb-19/
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2 Make sure you’re measuring the 
right concept
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2 Make sure you’re measuring the right concept

https://www.mass.gov/info-details/health-equity
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3 Place demographic questions 

at the end 
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3 Place demographic questions at the end
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3 Place demographic questions at the end
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3 Place demographic questions at the end
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4 Don’t force responses
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4 Don’t force responses
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4 Don’t force responses
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4 Don’t force responses
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5 Allow write-in response options
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5 Allow write-in response options
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5 Allow write-in response options
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5 Allow write-in response options
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6 Use inclusive language
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6 Use inclusive language
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7 Use “check all that apply” when 

appropriate
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7 Use “check all that apply” when appropriate
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8 Be culturally specific with 
response options
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8 Be culturally specific with response options
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9 Don’t be afraid to change your questions
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9 Don’t be afraid to change your questions
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9 Don’t be afraid to change your questions
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9 Don’t be afraid to change your questions
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9 Don’t be afraid to change your questions
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Ask people in the community to review10
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10 Practices for Writing 
Demographic 
Survey Questions

Only ask if you intend to use the data

Make sure you’re measuring the right concept

Place demographic questions at the end 

Don’t force responses

Allow write-in response options

Use inclusive language

Use “check all that apply” when appropriate

Be culturally specific with response options

Don’t be afraid to change your questions

Ask people in the community to review
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10 Practices for Writing 
Demographic 
Survey Questions

Only ask if you intend to use the data

Make sure you’re measuring the right concept

Place demographic questions at the end 

Don’t force responses

Allow write-in response options
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Use “check all that apply” when appropriate

Be culturally specific with response options

Don’t be afraid to change your questions

Ask people in the community to review

2

3

4

5

6

7

8

9

1

10

Discussion 
Time!
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What best practices have you learned in 
your profession?

…
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What specific resources have you used to 
develop demographic questions with an 

equity lens?

…
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Any recommendations regarding 
placement of demographic questions in 

your survey?

…
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?
…
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“What we practice at the 
small scale sets the patterns 

for the whole system.”
– adrienne maree brown

Emergent Strategy
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Thank you!

Erika Megan
Erika.Sturgis@wmich.edu Megan.Zelinsky@wmich.edu

51


